HOME AND COMMUNITY CARE
SUPPORT SERVICES CENTRAL WEST
COMMUNITY RESOURCES
Contact: 905-796-0040 ext 7888

ABUSE/VIOLENCE - CHILDREN, YOUTH

COUNSELLING, SUPPORT GROUPS AND PROGRAMS
DUFFERIN COUNTY

Abuse Hurts/Canadian Centre 905-272-4357 Programs and resources for victims and survivors of abuse * funds
for Abuse Awareness 1-800-379-8858 external programs and organizations in the same field

120 Harry Walker Pkwy N
Newmarket, ON L3Y 7B2
https://abusehurts.ca/

Assault Prevention Canada 905-381-0396 Information on Protecting Yourself, Safety First, Safe Habits Test,
www.assaultpreventioncanada.com Protecting Children and Bullying

Caledon/Dufferin Victim Service 519-942-1452 Provides support for individuals affected by crime and tragic

390 C-Line 1-888-742-2658 circumstance

Orangeville, ON L9W 3Z8 Crisis Line

www.cdvs.ca 905-951-2772 Offers a 24/7 on scene crisis intervention, addresses immediate

1-888-743-6496 safety concerns, community information sessions, practical assistance,
needs assessment, development of personalized service plans, safety
planning, the provision of information, referrals to counselling and
relevant community and government support services and follow up
contact

The services may be provided in person or by telephone
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Catholic Family Services of Peel 1-888-940-0584 Multi-service counselling agency providing services in the Region of

Dufferin Intake Peel and Dufferin County

Orangeville Office 5905-450-1608 Services include:

655 Riddell Rd  individual counselling and psychotherapy
Orangeville, ON L9W 475 o family counselling and psychotherapy
www.cfspd.com o couple counselling and psychotherapy

o family violence
o safer families
o wellness and support groups
Counselling services also offered once a week in Shelburne

Chrysalis Network 1-866-528-7109 Telephone counselling and support by trained volunteer trauma

National Human Trafficking counsellors

Counselling Hotline For victims of sex and labour trafficking/exploitation

www.chrysalisnetwork.org

Crime Stoppers 1-800-222- Crime Stoppers is a partnership of the public, police and media which

www.ontariocrimestoppers.ca TIPS(8477) provides the community with a proactive Program to anonymously
assist in solving crime

Dufferin Child and Family Services |519-941-1530 Child welfare or child protection service of the organization completes

655 Riddell Rd investigations in circumstances of child abuse and neglect when

Orangeville, ON L9W 4Z5 children and youth are under the age of sixteen. The goal of the

www.dcafs.on.ca service is to ensure the safety of children while also supporting the

natural family and whenever possible, keeping children and parents
together. To this end, counselling support and alternative placements
are available when necessary

Family Transition Place Help Line Services for women and their children who have experienced abuse
20 Bredin Pkwy 519-941-4357 and unhealthy relationships * 24 hour crisis / info line

Orangeville, ON L9W 4Z9 1-800-265-9178 Counselling: individual and group counselling, sexual assault survivors
www.familytransitionplace.ca counselling (women and men, addiction counselling, workshops,

community awareness
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Headwaters Health Care Centre
Sunrise Program for Domestic and
Sexual Assault

100 Rolling Hills Dr

Orangeville, ON L9W 4X9
www.headwatershealth.ca/domestica
ndsexualassault

Medical and Crisis
Support:
519-941-2410

ext 2214
Counselling for
Children and Youth,
Dufferin Child and
Family Services:
519-941-1530

Help for children, youth, women and men who have been sexually
assaulted

Medical and Crisis Support * offered at Headwaters Health Care
Centre, Sunrise Centre (a special suite designed fo ensure privacy) *
important to receive medical attention as soon as possible, preferably
within 72 hours (adult) or 24 hours (child) of the assault * specially
trained Sexual Assault Nurse Examiners are on-call to help individuals
and a social worker is available for follow-up support * Centre has a
non-clinical treatment room, waiting room and children's play area and
a private interview room

Counselling for Children and Youth * help provided at Dufferin Child
and Family Services through the Sexual Assault Treatment Program
for children under the years of 18 * family is involved from the
original assessment and treatment plan through to on-going counselling
* parents receive support in helping their children

Kids Help Phone

439 University Ave, Ste 300
Toronto, ON M56G 1Y8
www.Kidshelpphone.ca

416-586-5437
Help line:
1-800-668-6868

Provides 24 hours confidential, anonymous phone and internet
counselling and referral for children and youth * website offers online
counselling and information on youth-related topics like bullying,
dating, family, friendship and health * public education program
Services provided through: phone service, online chat, interactive
online tool, phone app

Mono Therapy Centre
428081 25th Side Rd

Mono Township, ON L9W 2Y8
www.monotherapycentre.com

519-942-3283

Counselling service for different life situations and difficulties
offered to adolescents and children to deal with childhood physical,
sexual and emotional abuse

Ontario Provincial Police
Dufferin Detachment
506312 Highway 89
Mono, ON L9V 1H9

www.opp.ca

519 925-3838
Emergency 911
1-888-310-1133

Works to serve and protect the residents of Dufferin County
Some of the services and programs: Child Exploitation Investigation,
Crime Prevention and Community Safety, Victim Assistance
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Ontario Victim Services 1-888-579-2888 Support services for victims and families of victims:
416-314-2447- for e Domestic Violence Court Program

GTA area e Family Court Support Worker Program

e Help for child victims

e Internet Child Exploitation Counselling Program
e Legal Services

e Partner Assault Response Programs

e Male Victims — Support services for male survivors of sexual abuse
e Sexual Assault/Rape Crisis Centres

e Victim Crisis Assistance Ontario

e Victim/Witness Assistance Program

Torchlight - Distress Line 519-821-5469 Daily 24 hour hotline for people of all ages in need of emotional
Guelph/Wellington/Dufferin 1-888-821-3760 support.
torchlightcanada.org/ Provides confidential, supportive listening, resources and information

for young people. Volunteers provide anonymous, non-judgmental,
emotional support to callers who are stressed or need someone to
listen to their concerns
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https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#domestic
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#family
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#childVictims
https://boostforkids.org/programs/internet-child-exploitation/
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/legalsrvcs.php
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#partner
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/male_support_services
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#sexualAssault
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#crisisAssistance
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#vwap
http://torchlightcanada.org/

