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Abuse Hurts/Canadian Centre for 

Abuse Awareness 
120 Harry Walker Pkwy N 

Newmarket, ON L3Y 7B2 

https://abusehurts.ca/ 

905-272-4357 

1-800-379-8858 

 

Programs and resources for victims and survivors of abuse * funds 

external programs and organizations in the same field  

 

 

Arab Community Centre of Toronto 

555 Burnhamthorpe Rd, Ste 209 

Toronto, ON M9C 2Y3 

www.arabcommunitycentre.com 

416-231-7746 Domestic Violence Education Program 

Counselling and referral for victims of family violence 

Assault Prevention Canada  

www.assaultpreventioncanada.com  

905-381-0396 Information on Protecting Yourself, Safety First, Safe Habits Test, 

Protecting Children and Bullying 

Catholic Children’s Aid Society of 

Toronto 

26 Maitland St 

Toronto, ON M4Y 1C6 

www.torontoccas.org 

416-395-1500 

 

Child protection services, including family counselling * adoption and 

foster care services and recruitment  

* adoption disclosure  

* Pape Adolescent Resource Centre -- joint program with Children's 

Aid Society of Toronto 

 

Service for catholic children 16 years and under 

 

http://www.arabcommunitycentre.com/
http://www.assaultpreventioncanada.com/
http://www.torontoccas.org/
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Children’s Aid Society of Toronto 

Protection Services 

20 De Boers Dr 

Toronto, ON M3J 0H1 

www.torontocas.ca  

416-924-4646 

 

 

 

Family counselling and supervision – for children 16 years and under in 

need of protection 

Offer child protection services, adoption information and services, 

adoption disclosure, foster care services and recruitment, pregnancy 

counselling, community work 

Chrysalis Anti-Human Trafficking 

Network 

Hotline 
www.chrysalisnetwork.org 

1-866-528-7109 Telephone counselling and support by trained volunteer trauma 

counsellors 

For victims of sex and labour trafficking/exploitation 

Distress Centres 

PO Box 243 Stn Adelaide 

Toronto, ON M5C 2J4 

www.torontodistresscentre.com 

Crisis  

416-408-4357 

Telephone response to persons in need of immediate emotional 

support, crisis intervention or suicide prevention, links to other 

emergency services or professional help as appropriate, callers' issues 

include domestic violence, social isolation, addictions, mental and 

physical health concerns 

Dixon Community Services 

557 Dixon Rd, Unit 125 

Toronto, ON M9W 6K1 

www.dixoncommunity.com/  

416-243-5154 

 

Settlement services, referrals, access and equity program, family 

violence, crime prevention  

Serves the Somali community 

Etobicoke Children’s Centre 

65 Hartsdale Dr 

Toronto, ON M9R 2S8 

www.etobicokechildren.com 

416-240-1111 West End Services for Abuse and Trauma (WESAT) 

Facilitates the provision of specialized assessment and treatment 

services for children and youth, and female adult survivors of abuse 

or trauma 

 

Provides help to children and youth who has experienced sexual abuse, 

physical abuse, exposure to domestic violence, community violence or 

other forms of violence etc. 

 

Individual and group counselling services for adult woman who has 

experienced sexual or physical abuse 

Gatehouse 

3101 Lake Shore Blvd W 

Toronto, ON M8V 3W8 

www.thegatehouse.org 

416-255-5900 Child Abuse Investigation and Support Site -- child-friendly interview 

room for child welfare personnel and Toronto Police investigators, 

Bridging the Gap -- information and referral to appropriate community 

resources 

 

http://www.torontocas.ca/
http://www.chrysalisnetwork.org/
http://www.torontodistresscentre.com/
http://www.dixoncommunity.com/
http://www.etobicokechildren.com/
http://www.thegatehouse.org/
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Hospital for Sick Children 

555 University Ave 

Toronto, ON M5G 1X8 

www.sickkids.ca 

 

Program: 

416-813-6275 

After Hours 

416-813-7500   

SCAN (Suspected Child Abuse and Neglect) Program - Provides 

care, support and assessment to children and teenagers who may have 

been abused and their families * referral to other organizations and 

community agencies * a team of health-care professionals including 

pediatricians, nurse practitioners, psychologists and social workers 

Kids Help Phone 

439 University Ave, Suite 300 

Toronto, ON M5G 1Y8 

www.kidshelpphone.ca 

416-586-5437  

Help line: 

1-800-668-6868   

Provides 24 hours confidential, anonymous phone and internet 

counselling and referral for children and youth * website offers online 

counselling and information on youth-related topics like bullying, 

dating, family, friendship and health * public education program 

Services provided through:  phone service, online chat, interactive 

online tool, phone app 

Ontario Provincial Police 

Toronto Detachment 

2682 Keele St 

Toronto, ON M3M 3G5 

www.opp.ca/index.php?id=115&lng=en&e

ntryid=569e9a668f94accf3575877c  

Provincial: 

1-800-310-1122 

North York 

416-235-4981 

 

Programs 

Child Exploitation Investigation 

Crime Prevention and Community Safety 

Protective Services 

Victim Assistance 

Ontario Victim Services 

 

1-888-579-2888 

416-314-2447- for 

GTA area 

Support services for victims and families of victims: 

 Domestic Violence Court Program 

 Family Court Support Worker Program 

 Help for child victims 

 Internet Child Exploitation Counselling Program 

 Legal Services 

 Partner Assault Response Programs 

 Male Victims – Support services for male survivors of sexual abuse 

 Sexual Assault/Rape Crisis Centres 

 Victim Crisis Assistance Ontario  

 Victim/Witness Assistance Program 

Rexdale Women’s Centre 

925 Albion Rd, Suite 309 

Etobicoke, ON M9V 1A6 

www.rexdalewomen.org 

416-745-0062 Violence prevention and Crisis Intervention Program one-on-one 

assistance to women who are experiencing domestic violence and 

dealing with a crisis in their lives * counsellors assist women to 

understand the cycle of abuse and help women to develop safety plans 

and strategies to live a life free of violence for themselves and their 

children 

 

http://www.sickkids.ca/
http://www.kidshelpphone.ca/
http://www.opp.ca/index.php?id=115&lng=en&entryid=569e9a668f94accf3575877c
http://www.opp.ca/index.php?id=115&lng=en&entryid=569e9a668f94accf3575877c
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#domestic
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#family
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#childVictims
https://boostforkids.org/programs/internet-child-exploitation/
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/legalsrvcs.php
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#partner
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/male_support_services
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#sexualAssault
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#crisisAssistance
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#vwap
http://www.rexdalewomen.org/
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Toronto Crime Stoppers 

Toronto Police Headquarters 

40 College St, 6th Fl 

Toronto, ON M5G 2J3 

www.222tips.com 

416-222-8477 Anonymous tip line for information on crimes from the public  

* partnership of the public, police and media, with staff provided by 

Toronto Police Service 

Submit tips by phone, email or online 

Toronto Police Service 

www.torontopolice.on.ca 

Domestic Violence: 

416-808-0104 

Child Abuse 

416-808-0130  

EMERGENCY: 911 

Following programs offered under Community Safety: 

Domestic Violence * Kids Safety Zone * Victims Services * Crime 

Prevention * Crime Stoppers * Sex Crimes 

Toronto Rape Crisis Centre 

Multicultural Women Against Rape 

www.trccmwar.ca 

416-597-1171 

Crisis 

416-597-8808 

(accepts collect 

calls) 

24 hour crisis intervention and culturally sensitive counselling, support 

and referral for all survivors of rape/sexual assault/incest * support 

for families and friends of survivors * self-help groups for sexually 

assaulted women * information on alternatives to the legal justice 

system * court support, accompaniment and advocacy program * 

support groups * research, public education, workshops * library * 

comprehensive volunteer training * all services confidential * trans-

positive environment 

Victims Services Toronto 

40 College St 

Toronto, ON M5G 2J3 

www.victimservicestoronto.com 

416-808-7066 24 hours - Immediate crisis response, intervention and safety 

services, on site and by telephone * Enhanced Services -- case 

management and coordination, advocacy, links to community services, 

prevention, system navigation for vulnerable clients * online library * 

Safety Planning Booklet available online in a variety of languages * 

Victim Crisis Assistance Ontario and Victim Quick Response 

Program+  

Women’s Habitat of Etobicoke 

140 Islington Ave 

Toronto, ON M8V 3B6 

www.womens-habitat.ca 

 

416-252-1785 

Crisis:   

416-252-5829 

 

Crisis line Daily 24 hours 

Outreach and Family Support 

Support for assaulted women – nonresidents and ex-residents of 

shelter 

Offer counselling, support groups for women and children, advocacy, 

accompaniment to legal services, assistance finding housing, telephone 

contact 
 

http://www.222tips.com/
http://www.torontopolice.on.ca/
http://www.trccmwar.ca/
http://www.victimservicestoronto.com/
http://victimservicestoronto.com/resources/#online-library
http://victimservicestoronto.com/resources/#safety-planning
http://www.womens-habitat.ca/

