HOME AND COMMUNITY CARE
SUPPORT SERVICES CENTRAL WEST
COMMUNITY RESOURCES
Contact: 905-796-0040 ext 7888 |

PERSONAL EMERGENCY RESPONSE SYSTEMS

BRAMPTON, CALEDON, MALTON

Name Phone No Description

Alzheimer Society 1-855-581-3794 | Medic Alert® Safely Home®

https://alzheimer.ca/en/help- (Ontario) Registry designed to help identify those who are lost, and assist in a safe return home
support/programs-services/medicalert-

safely-home e Provides an emergency identification bracelet, necklace or ID with information

about an individual's primary medical/health condition or special needs, with a
unique identification number
e 24-hour emergency hotline immediately available to healthcare professionals and
first responders in an emergency situation
e 24-hour convenient online access to individual MedicAlert medical record
e provides wallet cards with additional information
Bedford Medical Alert 416-921-9977 Medical alert system * allows older adults and people with disabilities to call for assistance
2 Bloor St W, Ste 700 1-888-755-3055 | using a help button * 24-hour emergency response
Toronto, ON M4W 3R1
www.bedfordmedicalalert.ca
info@bedfordmedicalalert.ca

CareAlert Canada 416-801-3274 Personal Emergency Response System Smart Dialer
1-888-475-8595 | Personal emergency response system with no monitoring fees or contracts * an alternative
www.carealertproducts.com to those that do not want to pay for monitoring in order to get help in case of an emergency
* allows seniors and others living alone to quickly and easily call for assistance using a help
button

e waterproof remote pendant can be worn on neck or wrist

e system can be programmed with up to 5 designated phone numbers and works with
existing phone line

e call for help answered by someone you know - family member, friend or neighbor
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Name Phone No Description
Close to Home Health and Safety 1-888-877-2569 | 24/7 wellness technology and safety system combines emergency response monitoring with
Monitoring a proactive daily activity tracking system

The Medical Arts Building

3530 Derry Rd E, Unit 207
Mississauga, ON L4T 4E3
www.close-to-home.ca
closetohomehealth@gmail.com

FirstCall Personal Response
Services

673 The Queensway

Toronto, ON M8Y 1K8
www.firstcallhelp.ca

416-516-0088
1-800-361-5550

Personal alarm system that allows seniors and individuals with disabilities to call for
assistance using a waterproof, wireless emergency help button * sends help based on care
plan and two way voice system * various types of units and accessories * fall sensors
available * clients without landline telephone service can be provided a cellular network for
service. Available 24 hours

Help Call (Province wide)
75 First Street, Suite 122
Orangeville, ON LYW 5B6
www.helpcall.ca
info@firstcallhelp.com

519-941- 5712
1-866-839-0334

Personal Emergency Response Service (PERS) available daily 24 hours

e access help in and around the home by pressing a waterproof /wireless help button
that can be worn as a wristband, pendant or clip-on-brooch

e the "iAlert" offers additional protection * automatically triggers an emergency call if
a fall is detected

e other help and safety devices available * service can be tailored according to the
client's needs

Beneficial for seniors * infirm or disabled people * people with medical conditions * people
subject to domestic violence or racial harassment * lone workers at risk through handling
money or valuable goods

MedicAlert Foundation Canada
Morneau Shepell Centre Il

895 Don Mills Rd, Suite 600
Toronto, ON M3C 1W3
www.medicalert.ca
customerservice@medicalert.ca

416-696-0267
1-800-668-1507

Services include electronic health records, a secure database, a 24-hour Emergency Hotline
accessible to first responders and customized medical IDs for people with medical
conditions and special needs

MedicAlert™ Safely Home™ - A nation-wide program in partnership with Alzheimer Society
of Canada that helps to identify and return a person with dementia safely home

No Child Without - A charitable program that offers all elementary school-aged children (4-
14 years), with free MedicAlert protection

MedicAlert Connect Protect - Collaboration between MedicAlert and police forces to
ensure police officers have direct 24/7 access to important information about people who
have a tendency to wander

Membership Assistance Program - Provides financial assistance to families in need of
assistance for the MedicAlert programs and services
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MedicalAlert 1-877-791-6339 | Medical Alert provide:
www.medicalalert.com 24/7 response and support center
One monthly price

Easy to use and set up

North By South Positioning 1-866-996-6977 | Provide specifically-design Personal Emergency Response (PER) devices to help customers
WWW.NXSP.Ca or loved ones maintain their independence. Devices are design to go wherever the client

goes, providing designated caretakers clear and detailed information regarding a person’s
location. All devices use cellular technology which does not limit the user to their home

Phillips Lifeline — AutoAlert Fall 905-387-8120 Medical alert system * allows older adults and people with disabilities to call for assistance
Detection 1-866-817-5185 | using a help button * 24-hour emergency response

Brampton Civic Hospital

2100 Bovaird Dr E To inquire about local Lifeline Program and Medication Dispensing Service call 1-800-
Brampton, ON L6R 3J7 LIFELINE 1-800-543-3546 or visit www.lifeline.ca

www.lifeline.ca
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