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SETTLEMENT SERVICES – Brampton, Caledon, Malton 

 
Brampton/Caledon 

ORGANIZATION PHONE NO DESCRIPTION 

African Community Services of Peel 
10 Gillingham Dr, Unit 308 
Brampton, ON L6X 5A5 

 www.africancommunityservices.com 

905-460-9514 
 
 

Community based organization providing settlement and integration 

services and programs to facilitate early settlement of newcomers 

to Peel and the surrounding areas  

 

Services: newcomer settlement, employment support, summer 

youth employment, youth development, violence abuse and 

prevention, seniors program, women and families, health and 

wellness, volunteer training and development, community 

engagement, mental health and wellness 
 

Brampton Multicultural Community 
Centre 
Civic Centre 
150 Central Park Dr, Suite 107 
Brampton, ON L6T 2T9 
 
197 County Court Blvd, Suite 303 
Brampton, ON L6W 4P6 
www.bmccentre.org 
 
 
 
 

 
 

905-790-8482 
 
 

Community agency providing settlement and social services to the 

newcomers to Canada 

 

Current programs and services include: 

Information Awareness Services to help newcomers understand life in 

Canada and how various systems operate 

Employment Services to expand their job search capabilities and 

equip them with the necessary information, knowledge and skills they 

need to find meaningful employment 

Community Connections to guide and support them as they form 

lasting social and professional connections   

http://www.africancommunityservices.com/
http://www.bmccentre.org/
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ORGANIZATION PHONE NO DESCRIPTION 

Brampton Multicultural Community 
Centre (Contd) 
 
 

After School Jobs for Youth and Youth Pathways Program geared 

towards marginalized youth to help them gain employment and life 

skills training, 

Volunteer Management Program, and women and senior support 

groups 

Services are provided at three (3) locations  
150 Central Park Dr, Ste 107, Brampton  
197 County Court Boulevard, Unit 303 Brampton ON L6W 4P6  
4120 Ridgeway Drive, Unit 43, Mississauga ON L5L 5S9  

Catholic Crosscultural Services - 
Brampton 
8 Nelson Street St W, Unit 302 
Brampton, ON L6X 4J2 
cathcrosscultural.org/ 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

905-457-7740 
 
 

Settlement Services Provides information and orientation services to 

immigrants and refugees * connects clients to basic services in the 

community including all levels of government * offers counselling and 

support to families through case management, support groups, crisis 

intervention, etc 

 

Services include:  individual assessment of the newcomer’s 

settlement needs and development of a detailed settlement plan, 

workshops to help newcomers develop an understanding of life in 

Canada, making connections with available community services in the 

areas of health, housing, education, childcare, employment, finance, 

immigration, post-secondary education, language learning and legal 

supports; help with understanding and completing government forms 

and applications, connection with community and volunteer 

opportunities, ongoing support to meet settlement and integration 

needs of newcomers and their families 

Programs: 

 

Employment Access Program - provides newcomers with an 

understanding of the Canadian job market, job search preparation 

and learning new strategies to find jobs in Canada 

 

Support Services for Women - confidential counselling services to 

assist newcomer women and their children who have, or are, 

experiencing domestic abuse 

 

http://cathcrosscultural.org/
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ORGANIZATION PHONE NO DESCRIPTION 

Catholic Crosscultural Services (Contd) 
 

Language Instruction For Newcomers To Canada (LINC) - provides 

English classes and related services to assist youth, adult and senior 

newcomers to settle and adapt in Canada * assessment test required * 

free child-minding for students 

Refugee Sponsorship Training Program(RSTP) - The RSTP is a 

program designed to support the Sponsorship Agreement Holders 

(SAHs) of Canada, their Constituent Groups, Groups of Five and 

Community Sponsors interested in sponsoring refugees 

Transitional Housing Support Program - assists women who are 

facing violence to access all the supports and services they require to 

keep themselves and their children safe 

Mental Health Program - offers cultural and language specific 

counselling 

Income Tax Clinic - by appointment only - March and April every year  

Volunteer Opportunities 

Centre for Education and Training 
Newcomer Information Centre 
Brampton East 
263 Queen St E, Unit 14 
Brampton, ON L6W 4K6 

 
Brampton City South 
Community Door 
7700 Hurontario St, Unit 601, Ste 100 
Brampton, ON L6Y 4M3 
www.tcet.com/nic 

Brampton East 
905-595-0722  
ext 4000 
 
 

 
Brampton South 
905-457- 4747 
ext 3012 

Caledon 
416-458-9624 

Walk-in information centre funded by Immigration, Refugees and 

Citizenship Canada to provide free, up to date settlement 

information and referral for newcomers  

 

Provides information on:  employment, immigration and citizenship, 

education and training, credential evaluation, health services, 

housing, language training, legal and social services, recreation, 

finance and income tax  

 

Free Commissioner of Oaths services available by appointment 

 

NIC is open to permanent residents, convention refugees and 

prospective immigrants  

CLARS Language Assessment Centres - free English and French 

language assessments and referrals to classes for eligible immigrants  

LINC Home Study Program - Free English language training via 

distance education for eligible immigrants 

 

http://www.tcet.com/nic
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ORGANIZATION PHONE NO DESCRIPTION 

CEREFRAC (Centre culturel de 
ressources francophone pour les 
communautés ethniques) 
2 County Court Blvd, Suite 400 
Brampton, ON L6W 3W8 
www.cerefrac.ca 

905-488-9181 A charity organization assisting French minorities of different culture, 

tradition and religion to integrate in Canadian society.  

 

Programs and services: Settlement information service, Mentor 

training for adults, youth and children, Prevention and awareness 

workshops, Workshops for immigrant men (violence against women), 

Homework assistance programs youth, Donation of items of basic 

necessities, Recreation activities for youth, women, children and 

families, Translation and interpretation 

COSTI - Immigrant Services - Language, 
Employment, and Settlement Services, 
Brampton   

Centennial Mall - 227 Vodden St E, Unit 3 
Brampton, ON L6V 1N2 
www.costi.org  

COSTI - Immigrant Services (Contd) 

905-459-6700 Settlement services are available to recently arrived immigrants and 

settled immigrants who continue to require social and government 

services  

 

Enhanced Language Training Program: For internationally trained 

professionals who have prior experience/training in the accounting, 

office administration and customer service, teaching, health care or 

IT sectors.  Program components:  job search, Canadian workplace 

language and culture, computer upgrading, on line learning 

Services are available to individuals who: have acquired professional 

qualifications outside of Canada and who have been unable to access 

employment in their field of expertise, are able to communicate at 

an advanced level of English, have occupational training and 

experience in the respective profession or trade 

Participants must be landed, conventional refugees, or individuals on 

a Minister's Permit. Language assessments will be arranged to 

determine eligibility  
 

Indus Community Services – Brampton 
Newcomer Services 
21 Regan Rd, Unit H and I 
Brampton, ON L7A 1C5 
 
180-B Sandalwood Pkwy E, Suite 3000 
Brampton, ON L6Z 4N2 
www.indiarainbow.org 
 
 

905-459-4776 
 
 
 
 
905-840-6666 

Newcomer services: 

Information and Referral Services include:  personalized, 

counselling and support, workshops, information sessions and 

guidance on skills development, training and employment, 

translations and interpretation for settlement related issues, 

Commissioner of Oath services, linkages to external services such as 

income tax clinics and legal aid, referral to other relevant 

community and government resources 

http://www.cerefrac.ca/
http://www.costi.org/
http://www.indiarainbow.org/
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ORGANIZATION PHONE NO DESCRIPTION 

Indus Community Services – Brampton 
Newcomer Services (Contd) 
 
 

English Language Training ( LINC)Services include:  English 

language training with certified instructors and specialized 

software, part-time classes from Literacy to Benchmark 8, 

educational workshops, presentations, field trips, Certificate of 

Language Proficiency to meet Citizenship requirements, 

transportation assistance to eligible clients, programming for school 

aged children during PD days, March and summer breaks, care for 

children aged 19 months to 6 years  

 

Employment Services Include:  Skills assessment, Resume and 

cover letter writing, Coaching for a successful interview, Labour 

market research, job fairs and networking opportunities, Access to a 

Resource Centre and use of computers, telephone, fax and 

photocopier 

 

Citizenship Classes - Call for dates and times 
 

Malton Neighbourhood Services 
3975 Cottrelle Blvd, Units 8-10 
Brampton, ON L6P 2P9 
www.mnsinfo.org/index.php/settlement-workers/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

905 794-7111 Settlement team offers free: 

 Support Services  

o Assistance filling out government documents including applications 

for Canadian landed status and citizenship, pension forms, child tax 

deductions, Canadian passports, social insurance numbers, Ontario 

health insurance cards and more 

o Assistance with translation and interpretation of documents 

o Assistance in preparing documents for supportive housing 

accommodations 

 Counselling, Information and Employment Services  

o General information and advice on Canadian culture, schools and 

social life 

o Citizenship information and educational workshops on various topics 

of interest to newcomers 

o A Free, walk-in legal clinic through our partnership with Mississauga 

Community Legal Services (available only at our Malton location) 

o Employment counselling, including free job search workshops 

http://www.mnsinfo.org/index.php/settlement-workers/
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ORGANIZATION PHONE NO DESCRIPTION 

Malton Neighbourhood Services (Contd) 
 
 
 

 

o Help preparing resumes and cover letters 

o Referrals for mentoring for newcomer professionals 

 Formal endorsement / attesting of settlement-related documents 

Muslim Community Services 
Civic Centre 
150 Central Park Dr, Suite 304 
Brampton, ON L6T 2T9 
www.muslimcommunity.org 
 

Brampton North 
Office 905-790-
1910  
Mississauga Office  
905-828-2001 
 
 

Focused on the needs of immigrants, newcomers, refugees and other 
community members through direct service provision * agency helps 
to reduce isolation, minimize barriers, strengthen community and 
thus work towards community integration 
 

Language Instruction For Newcomers To Canada (LINC) - Provides 

basic language training in one of the Canada's official languages to 

adults immigrants after their arrival in Canada so that they may 

acquire the necessary language skills to integrate into Canadian 

society.  Offers:  English classes offered including literacy and LINC 

levels 1-7 at the Brampton and Mississauga locations * childcare for 

eligible participants available at both locations *  

 

Newcomer Settlement Program - Intake * assessment * form filling * 

referrals * support groups * supportive counselling * life skills 

workshops and seminars on topics that will help access services, 

integration 

Ontario Learning Development 
Foundation 
160 Main St S 
Brampton, ON L6W 4R1 
www.oldf.org 

647-496-8261 Organization providing services to new immigrants  

 

Services include: career counselling and education planning, 

computer classes and language training, business consulting and set 

up assistance, government services and referrals, immigrant 

settlement services, resume preparation, job searches and 

workshops, student support-tutoring and counselling, income tax 

preparation, youth conferences 

Punjabi Community Health Services 
50 Sunny Meadow Blvd 
Brampton, ON L6R 0Y7 
www.pchs4u.com 
 
 

 
 
 

905-790-0808 Helps newcomers integrate into Canadian society  

 

Program offers:  English language classes, training and skills 

development, Canadian laws/norms, orientation to the 

neighbourhood, supportive counselling, translation/interpretation 

services, government services - social assistance and disability 

support program, health, child care and seniors benefits, assistance 

in filling forms for social insurance number, health card, child tax 

http://www.muslimcommunity.org/
http://www.oldf.org/
http://www.pchs4u.com/
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ORGANIZATION PHONE NO DESCRIPTION 

Punjabi Community Health Services 
(Contd) 
 

benefit, family sponsorship, visitor visa, etc. 

 

Available to permanent residents, citizens, live-in caregivers and 

refugees  
 

Sheridan College 
7899 McLaughlin Rd 
Brampton, ON, L6Y 1G6 
www.sheridancollege.ca 

905-459-7533 Community college * offers a wide assortment of postsecondary 
certificate, diploma, graduate certificate and degree programs in 
business, engineering, information technology, health sciences and 
community services * offers services and programs to assist 
newcomers to Canada in preparing for and finding employment 

South Asian Welcome Centre  
100 Queen St W, Unit 1 
Brampton, ON L6X 1A4 

www.sawcentre.org 

905-861-3708  
ext 229 
 
 

An educational and social service centre providing services to the 

South Asian community  

 

Programs:  anger management and abusive behaviour classes, 

marital, family and individual counselling sessions, alpha program, a 

Christian-based interactive workshop, visitation and friendship 

development program, referral services 

Working with other social services partners deliver culturally-

sensitive programs:  educational program for families, especially 

parents, settlement program 
 

WellFort Community Health Services - 
Bramalea Community Health Centre 
Newcomers Service 
40 Finchgate Blvd, Suite 224 
Brampton, ON L6T 3J1 
www.wellfort.ca 
 

 

905-451-6959 
 

 

Newcomers registered as clients at Bramalea CHC can access primary 

health care from a team that includes a nurse practitioner, doctor, 

registered nurse, dietitian, physiotherapist, social worker and 

community health educator. 

 

Note: Newcomers without health insurance can still access primary 

health care  

 

Other supports include: assistance in obtaining an OHIP card, 

guidance in accessing language, educational and employment 

programs, referrals to other agencies that can provide support with 

settlement issues 

YMCA - Brampton, Union St 
20 Union St 
Brampton, ON L6V 1R2 
www.ymcagta.org/youth-programs/youth-
leadership-programs/newcomer-youth-
leadership-development-program  

905-451-9622 
Immigrant 
Services 
 
 

Immigrant Services: 

The YMCA provides a wide range of services to give immigrants all the 

help and support they need to begin their new lives in Canada.  

 

http://www.sheridancollege.ca/
http://www.sawcentre.org/
http://www.wellfort.ca/
http://www.ymcagta.org/youth-programs/youth-leadership-programs/newcomer-youth-leadership-development-program
http://www.ymcagta.org/youth-programs/youth-leadership-programs/newcomer-youth-leadership-development-program
http://www.ymcagta.org/youth-programs/youth-leadership-programs/newcomer-youth-leadership-development-program
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ORGANIZATION PHONE NO DESCRIPTION 

YMCA - Brampton, Union St (Contd) 905-276-9322  
ext 208 
Newcomer Youth 
Leadership 
Development 

Services include:  to learn or improve English and French, information 

sessions about new community, settlement advice and assistance 

Newcomer Youth Leadership Development: 

NYLD is designed to help newcomer youth have a positive settlement 

experience and become engaged members of the community.  

 

The program offers a safe, supportive, and fun environment where 

person can meet new people, build new skills and get involved in new 

home. 

 

This program is offered at 8 locations across the GTA 
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Caledon 

ORGANIZATION PHONE NO DESCRIPTION 

Caledon Community Services 
LINC – Language Instruction for 
Newcomers to Canada 
Royal Courtyards, Upper Level 
18 King St E 
Bolton, ON L7E 1E8 
ccs4u.org/ 

905-584-2300 LINC - Language Instruction for Newcomers to Canada 

 

Provides language instruction in one of Canada's official languages to adult 

immigrants so that they may acquire the necessary language skills to 

integrate into Canadian society 

 

An assessment interview is required to confirm the client is eligible for LINC 

and their current language proficiency 

 

Free childcare offered to participants, for children 18 months and over 

 

Free transportation assistance available to eligible participants 

 

Employment  

 
Helps Ontarians find sustainable employment.  Connects employers to 

qualified candidates.  Provides job related information and training, 

conducts skills assessments and training and help in getting candidates job 

ready 

 

 

 

 

 

 

 

 

http://ccs4u.org/


 

 
May 7, 2012 (Update 16 Oct 2018)                                 Settlement Services – Brampton, Caledon, Malton         Page 10 of 11                                                                                

 

Malton 

ORGANIZATION PHONE NO DESCRIPTION 

Centre for Education and Training 
Newcomer Information Centre 
7420 Airport Rd, Suite 104 
Mississauga (Malton), ON L4T 4E5 
www.tcet.com 

905-677-0007 
ext 5233 
 
 

Walk-in information centre provides up to date settlement information and 

referral for the smooth transition of newcomers to life in Canada  

 

Provides: employment and training – free and available to all Ontarians, 

walk-in information for newcomers - settlement information and referral 

service, CLARS Language Assessment Centres - free English and French 

language assessments and referrals to classes for eligible immigrants, LINC 

Home Study Program - Free English language training via distance education 

for eligible immigrants, translation and Interpretation Services - offers cost-

effective translating and interpreting services  

 

Youth Services: Camp PEAK, Youth Job Connection, Youth Job Link, 

Employability program for youth 

Global Immigration Services 
Westwood Mall 
7205 Goreway Dr, Unit 1, Lower Level 
Mississauga, ON L4T 2T9 

905-672-6497 Services:  typing service, assistance in completing government forms, 

assistance with immigration matters, translations in Hindi and Punjabi 
 

Malton Neighbourhood Services 
3540 Morning Star Dr 
Mississauga, ON L4T 1Y2 
www.mnsinfo.org/index.php/settlement-
workers/ 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

905-677-6270 
 
 
 
 

Settlement team offers free: 

 Support Services  

o Assistance filling out government documents including applications for 

Canadian landed status and citizenship, pension forms, child tax deductions, 

Canadian passports, social insurance numbers, Ontario health insurance 

cards and more 

o Assistance with translation and interpretation of documents 

o Assistance in preparing documents for supportive housing accommodations 

 Counselling, Information and Employment Services  

o General information and advice on Canadian culture, schools and social life 

o Citizenship information and educational workshops on various topics of 

interest to newcomers 

o A Free, walk-in legal clinic through our partnership with Mississauga 

Community Legal Services (available only at our Malton location) 

o Employment counselling, including free job search workshops 

http://www.tcet.com/
http://www.mnsinfo.org/index.php/settlement-workers/
http://www.mnsinfo.org/index.php/settlement-workers/
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ORGANIZATION PHONE NO DESCRIPTION 

Malton Neighbourhood Services 
(Contd) 

o Help preparing resumes and cover letters 

o Referrals for mentoring for newcomer professionals 

 Formal endorsement / attesting of settlement-related documents 

Ontario Inter-Cultural Community 
Services 
7060 Airport Road E 
Mississauga, ON L4T 2G8 

www.oics.ca 
 
 

905-452-1775 
 
 

OICS is a non-profit incorporated agency, which helps to build strong and 
prosperous community by offering qualitative food security program and 
culturally appropriate advocacy services to the local community challenged 
by hunger, poverty and homelessness.  
 
OICS further plans to enhance the capacity of youth and seniors by providing 
them focused services such as; life management skills, social groups, 
employment counselling and confidence to succeed without any 
discrimination 

PCAS-Peel Career Assessment 
Services 
975 Meyerside Dr 
Mississauga, ON L5T 1P9 
www.peelcareer.com 

905-670-1967 Settlement Services-provides help for Newcomers to identify and resolve 

settlement issues which may pose as barriers to employment 

 

Other services: 

Full Suite Employment Services, Youth Job Link program, Work Hardening / 

Conditioning, Distance Learning Job Search Techniques, Work Assessment 

(Ontario Works), Psycho-Vocational Evaluations, Creative Job Search 

Techniques, The Canada Ontario Job Grant (COJG) 

Sood Sabha of North America 
5223 Astwell Ave N 
Mississauga, ON L5R 3H8 
 

647-893-7800 Provides boarding and lodging to new immigrants to stay free of charge for 

two weeks * basic membership is for Sood families, but honorary 

membership available to all * donations accepted (funds raised through 

charity) 

 

 

http://www.oics.ca/
http://www.peelcareer.com/

