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Telephone Reassurance/Security Check - Dufferin County

Agency Name Contact Description

Dufferin County Paramedic | 519-925-5458 Non-emergency, community-based service with a focus on health promotion,
Service - Community 1-844-791-1182 | system navigation and injury prevention. Serves high risk patients living with
Paramedic Program complex medical issues such as diabetes, COPD, CHF and co-morbidities

May provide the following services: wellness check

Hospice Dufferin 519-942-3313 Volunteer Support: home visits and phone calls, respite for family, visit to newly
diagnosed breast cancer clients with volunteer survivor, visit in chemotherapy
rooms at Headwaters hospital

Telecheck - Dufferin 519-415-3764 Telephone Reassurance - daily service, for adults 55+ supporting independent
Torchlight living. Benefits of scheduled check-in calls: healthy routine reminders (e.qg.
medication, meals, exercise, appointments), increases and supports social
connection, ensures safety, health and well-being, quick link to emergency response
when required, and community resources, support to caregivers and those living
with dementia, family relief for vacations, all calls are confidential

Victorian Order of Nurses | 519-323-2330 Regular phone calls to check on the health and safety of people who live alone - for
Peel-Waterloo Wellington | 1-888-506-6353 | older adults and adults with disabilities
Dufferin
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http://www.centralwesthealthline.ca/libraryContent.aspx?id=20246

